
 
 

  

These Terms and Conditions of Use apply to the http://www.dotorkey.com website. The Site is the property   

of Infipre IT Services (OPC) Pvt. Ltd. BY USING THE SITE, YOU AGREE TO THESE TERMS OF USE;  

IF YOU DO NOT AGREE, DO NOT USE THE SITE. Infipre IT Services (OPC) Pvt. Ltd. reserves the  

right, at its sole discretion, to change, modify, add, or remove portions of these Terms of Use, at  

any time. It is your responsibility to check these Terms of Use periodically for changes. Your  

continued use of the Site following the posting of changes will mean that you accept and agree to  

the changes. As long as you comply with these Terms of Use, Infi-pre IT Services Private Limited  

grants you a personal, non-exclusive, non-transferable, limited privilege to enter and use the Site. 

 

 

           

By downloading or using the app, these terms will automatically apply to you – you should make sure 

therefore that you read them carefully before using the app. You’re not allowed to copy or modify the app, 

any part of the app, or our trademarks in any way. You’re not allowed to attempt to extract the source code 

of the app, and you also shouldn’t try to translate the app into other languages or make derivative versions. 

The app and all the trademarks, copyright, database rights, and other intellectual property rights related to it 

still belong to Infipre IT Services (OPC) Pvt. Ltd. 

 

 

  

Description of Dotor Key 

A Dotor Key is the Medical Practice Management system for Doctor Use which will streamline the clinic's 

day-to-day business operations. The Software is available in Windows system and also in Andriod. 

Additionally, you are required to register your User information with Infipre IT Services (OPC) Pvt. Ltd. 

Infipre IT Services (OPC) Pvt. Ltd does not provide internet access, and you are responsible for all fees 

associated with your internet connection as a result of using the Dotor Key. 

 

 

Users: 

Doctors: If you are a Doctor, you may start using Dotorkey for your business and have the information 

you consider confidential and designate as confidential stored in our database. A doctor can add his 

details, like Name, Speciality, etc. Doctors can also  add schedules and book appointments for their 

patient 

 

 

http://www.dotorkey.com/
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Please note, though we take all reasonable steps in accordance with industry standards to prevent illegal 

access, we cannot guarantee that the dotorkey will never suffer from a software bug or a hacker attack 

that will allow unauthorized viewing of confidential material 

Patients: If you are a Patient associated with Doctor using dotorkey, your data is stored in a secured 

environment in our database. You may choose to view and also edit part of your data using an app 

provided by Infipre. 

  

  

Receptionist: If you are a Receptionist associated with Doctor using dotorkey, can log in as s receptionist 

and book and confirm the appointments for the patient. Patient records can be added to our database 

Notwithstanding the above or anything to the contrary set forth in terms of Service, Infipre shall have the 

absolute and unlimited rights to reject any User, to terminate the account of any User, or to delete any 

User Content. 

 

Use of DotorKey 

Allows scheduling an appointment with the doctor 

Provide a platform for private interaction between patients and Doctors 

Provide a platform to get appointments with the doctor 

Patients can raise health-related questions and doctors to provide preliminary and generic information to  

the questions 

Patients on logins can view their appointments and prescription details. 

Accounts, Passwords, and Security 

Features or services offered on or through the Site require you to log in. You are entirely responsible for 

maintaining the confidentiality of the information you hold for your account, including your password, and 

for any and all activity that occurs under your account as a result of your failing to keep this information 

secure and confidential. You agree to notify Infipre IT Services (OPC) Private Limited immediately of any 

unauthorized use of your account or password, or any other breach of security.  

Infipre IT Services (OPC) Private Limited cannot and will not be liable for any loss or damage arising from 

your failure to comply with these obligations. 

  

 



 
Account:  

Eligibility 

In order to access and use dotorkey, you must be a Doctor/Patient/Receptionist and should signup for an 

account. If you are not a registered user, please do not sign up for an account. Infipre does not take the 

responsibility of validating the details of the Doctor entered at the start. However, should there be a 

dispute regarding the authenticity of the data you provide, your account will be canceled immediately in 

addition to strict penalties to you. 

  

The prescriptions/information that you enter and give to a patient are your sole responsibility. Dotorkey 

Software does not in any way, recommend changes or suggest the diagnosis, or treatment to a Doctor 

while using the software. 

  

Limitations on Use 

In order to best serve our Users, and to comply with applicable laws, Infipre restricts how you can use 

Dotorkey and interact with other Users. Please understand the use carefully, since your violation of them 

may result in the termination of your access to the Dotorkey without prior notice. 

  

Registered User Information 

Age Restriction 

The Services offered by Infipre are meant for adults over the age of 18 years. By registering, or accepting 

this Agreement, you represent and warrant to Infipre that you are either 18 years of age or older, and that 

you have the right, authority, and capacity to use the Services available through the Website or Mobile 

App (as the case may be) and agree to and abide by this Agreement. Laws. 

  

  

  

 

 

Privacy 



 
Infipre is committed to protecting the privacy of its Users and has developed a detailed Privacy Policy that 

describes our practices and procedures regarding your data. The Privacy Policy is available at 

https://dotorkey.com/DotorKey_Privacy_Policy__1_.pdf. Please review the Privacy Policy before 

accepting this Agreement 

  

Limitations on Service 

While it is our goal at Infipre to provide you with a useful, stable, and available service, we cannot 

guarantee that there will be no unforeseen difficulties, technical or otherwise, which may, in rare cases, 

result in service interruptions or loss of data.  

Infipre reserves the right to change or discontinue, either temporarily or permanently, any part of the 

dotorkey or any or all of its services at any time and without prior notice. You agree that neither Infipre nor 

any of its third-party service providers will be liable for any damages, including lost business 

opportunities, should such discontinuance occur 

  

Disclaimers 

NONE OF INFIPRE, ITS AFFILIATES, THEIR RESPECTIVE MEMBERS, OFFICERS, DIRECTORS, 

EMPLOYEES, AGENTS, SUPPLIERS, OR LICENSORS (COLLECTIVELY REFERRED AS INFIPRE 

PARTIES) MAKES ANY WARRANTIES OR REPRESENTATIONS ABOUT THE DOTORKEY OR ITS 

CONTENTS, INCLUDING BUT NOT LIMITED TO THEIR ACCURACY, RELIABILITY, 

COMPLETENESS, OR TIMELINESS, OR RELIABILITY. NONE OF THE INFIPRE PARTIES SHALL BE 

SUBJECT TO LIABILITY FOR TRUTH, ACCURACY, OR COMPLETENESS OF ANY INFORMATION 

MADE AVAILABLE ON OR THROUGH THE DOTORKEY OR FOR ERRORS, MISTAKES OR 

OMISSIONS THEREIN OR FOR ANY DELAYS OR INTERRUPTIONS OF THE DATA OR 

INFORMATION STREAM FROM WHATEVER CAUSE. YOU AGREE TO USE THE DOTORKEY A 

SOLELY AT YOUR OWN RISK. 

IN NO EVENT SHALL ANY INFIPRE PARTY BE LIABLE FOR ANY DAMAGES WHATSOEVER 

(INCLUDING, WITHOUT LIMITATION, INCIDENTAL AND CONSEQUENTIAL DAMAGES, LOST 

PROFITS, OR DAMAGES RESULTING FROM LOST DATA OR BUSINESS INTERRUPTION) 

RESULTING FROM EITHER A PERSON OR ENTITY'S USE OR INABILITY TO USE THE DOTORKEY, 

OR THE SUBMISSION OF ANY MATERIALS VIA THE DOTORKEY, WHETHER BASED ON 

WARRANTY, CONTRACT, OR ANY OTHER LEGAL THEORY, EVEN IF A INFIPRE PARTY HAS BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 

  

Modifications to the Terms of Service 



 
Infipre may change these Terms of Service at any time and at its sole discretion. The modified Terms of 

Service will be effective immediately upon posting and you agree to the newly posted Terms of Service by 

continuing your use of the Dotor Key. Infipre will notify you of the changes happening to the Terms of 

Service. If you disagree, you will have to leave dotor key 

 

USER ACKNOWLEDGES THAT USER HAS READ THIS AGREEMENT, UNDERSTANDS IT, AND 

AGREES TO BE BOUND BY ITS TERMS AND CONDITIONS. USER FURTHER AGREES THAT IT IS 

THE COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE USER AND 

INFIPRE WHICH SUPERSEDES ANY PROPOSAL OR PRIOR AGREEMENT, WRITTEN OR ORAL, 

AND ANY OTHER COMMUNICATION BETWEEN THE USER AND INFIPRE RELATING TO THE 

SUBJECT MATTER OF THIS TERMS OF SERVICE. 

  

If you have any questions concerning these Terms Of Service, please email us at inquiry@infi-pre.com 

 


